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Viewing a property
It’s a good idea to view any properties you’re interested in. Take 
a friend or family member with you if you can, or let someone 
know where you’re going. Here are some things to consider as 
you look round:

 • Does the property feel safe and secure? What condition is it  
in – for example, are there signs of damage or damp?

 • What’s the EPC rating of the property? How energy efficient it 
is can impact how much it costs to keep it warm.

 • If you’re moving to a different area, will it impact any services 
you receive – for example, will you have to register with 
another GP? What will happen to your care package?

 • Does the property meet your needs – for example, can you 
move around it easily and use all the facilities? It can be 
difficult to get a landlord’s permission to adapt a private 
rented property.

 • Do you feel safe in the area? Would you be comfortable going 
out, including in the evening?

 • What are the transport links like? Would it be easy to 
maintain your existing routine – for example, attending 
appointments, getting to work, and seeing friends or family?

 • If it’s shared accommodation, what are the other tenants 
like? Have you had a chat with them? What do they say about 
the landlord?

 • Do you get on with the landlord or letting agent? What can 
they tell you about their future plans for the property – for 
example, if they plan to sell or put the rent up?
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Will I have to pay fees?
By law, landlords and letting agents are only able to charge for 
certain things – so you shouldn’t have to pay fees for help with 
finding a property or to secure a tenancy.

You can be charged:

 • rent (with advance payments of rent sometimes required)

 • a holding deposit to reserve a property while checks are 
carried out

 • a security deposit to cover any damage or rent arrears during 
the tenancy.

Both deposits are capped at a certain level. The holding deposit 
must be refunded if you secure the property, and in most other 
circumstances too. The security deposit must be protected in 
a government-backed scheme during the tenancy and should 
be returned to you at the end, minus any deductions. You can 
appeal to the scheme if you think any deductions made are 
unfair – the landlord shouldn’t make deductions for normal 
wear and tear.

Good to know 
The upfront costs of renting can be difficult. If you need 
help to pay a deposit or rent in advance and you’re at risk of 
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Thinking about your tenancy
If you’re renting privately, it’s important to know what type of 
tenancy you have and how this might affect your rent.

New private tenancies are likely to be assured shorthold 
tenancies, but if you’ve been renting for a while then you may 
have a different tenancy with stronger rights:

When did the 
tenancy begin?

Type of tenancy Rules

After 28 
February 1997

Most likely 
assured 
shorthold 
tenancy

You can be charged 
market rent. This rent 
can be challenged at the 
outset if it’s ‘excessive’. 
Rent can only be increased 
in line with your tenancy 
agreement or, if your 
agreement doesn’t say 
anything about increases, 
by the landlord following 
a specific legal procedure. 
There are slightly different 
rules for fixed-term 
assured shorthold tenants. 

Between 
15 January 
1989 and 28 
February 1997

Most likely 
assured 
tenancy

The rules are the same 
as above, but you can’t 
challenge the rent agreed 
at the outset. 

Before 15 
January 1989

Most likely 
regulated 
(sometimes 
called 
‘protected’) 
tenancy

You or the landlord can ask 
a Rent Officer to decide a 
‘fair rent’. Once decided, 
this can’t be changed 
for two years – unless in 
special circumstances.
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Unless your tenancy is going to be for a fixed term of three 
years or more, it can be created orally (as a spoken agreement). 
This means you can have a tenancy without having a written 
agreement – although most reputable landlords will draw up  
a written agreement and give you a copy.

You’re likely to have legal rights (on repairs and evictions, for 
example) that apply regardless of whether you have a written 
agreement. However, it can be harder to enforce some rights 
without one, so it’s a good idea to ask for a written agreement 
and keep this safe.

You might prefer a tenancy with a longer fixed term. There 
are advantages to this – for example, you have a clearer 
idea of how long you can stay and will be protected from 
rent increases unless your agreement says otherwise. Some 
landlords are keen to get you to sign for longer and will accept  
a lower rent if you do. However, there are downsides – if you 
need to move during the fixed term, for instance.
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If your landlord knows any of the above are in disrepair, they 
must carry out repairs within a reasonable timeframe. Certain 
repairs (such as blocked drains or gas leaks) should be done 
urgently.

A home is unfit for human habitation if it’s in such a bad state 
that it’s no longer suitable to live in. This could be because of 
damp, inadequate heating, or some other health or safety 
hazard. Again, your landlord must carry out works within a 
reasonable timeframe after they become aware of these issues.

Your landlord is also responsible for providing:

 • a working fire alarm

 • a working carbon monoxide alarm, if you use solid fuel.

They must give 24 hours’ notice and visit at a reasonable time 
when coming to look at any repairs that might need doing or to 
review the condition of the property.

Good to know 
If your landlord fails to carry out works within a reasonable 
timeframe, you may be able to take action against them 
in court. The court can order them to carry out repairs and 
compensate you for any inconvenience or loss.







http://www.ageuk.org.uk
http://www.agecymru.org.uk
http://www.ageni.org
http://www.agescotland.org.uk
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