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1 Recent developments

The Leasehold Reform (Ground Rent) Act 2022 came into force on 30
June 2022 and put an end to ground rents for new, qualifying long
residential leasehold properties in England and Wales. This was
extended to leasehold retirement properties on 1 April 2023. Further
leasehold reforms from government are expected in Autumn 2023.

In April 2023, the government appointed an independent Older People’s
Housing Taskforce to consider how greater choice, quality, and security
of housing for older people can be achieved. They will make
recommendations to government during 2024.

2 Introduction

This factsheet is about housing designed or designated for older people.

Age UK factsheet 64 November 2023
Specialist housing for older people Page 3 of 20


https://www.legislation.gov.uk/ukpga/2022/1/contents
https://www.gov.uk/government/groups/older-peoples-housing-taskforce
https://www.gov.uk/government/groups/older-peoples-housing-taskforce

There is normally a scheme manager, sometimes called a warden, who
may be based on site or visit regularly to provide ‘floating’ support. The
scheme manager service may be carried out by a team of support staff.

Meals, domestic help and personal care services are not usually
provided, but you may be able to get a package of additional services
from the local authority or a private care agency. If you need more
support, section 9 covers extra care housing, a type of ‘housing-with-
care’.

Is specialist housing right for you?

Although specialist housing for older people comes in different forms,
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4.5 Scheme manager
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5.2 Renting from a council or housing association

Most rented sheltered housing is provided by local authorities (councils)
and housing associations and demand for accommodation may be high
in some parts of the country.

Who to approach

If you are a local authority or housing association tenant, ask your
landlord whether you can transfer to one of its sheltered properties.
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Local authorities must publish a summary of their scheme and give you a
copy free of charge if you ask. They must make the full scheme available
for inspection at their main office.

You have a right to request information about the level of priority you are
likely to be given and how long you are likely to have to wait for suitable
accommodation to become available.

If your application is not accepted, you have a right to request a review
of the decision. You should be able to request a review of your priority
level.

The rehousing process

Your local authority scheme must set out the procedure followed in
allocating accommodation. Allocating means making a letting through the
housing register.

Most authorities operate ‘choice-based lettings’ where you bid for
properties you like. Bidding means expressing an interest in a property.
In general, properties go to the bidder with the highest priority, but some
may be earmarked for certain groups like homeless people or social
tenants seeking a transfer.

If you think you may have trouble with bidding (for example, you do not
have access to a computer), tell the local authority. They should tell you
how you can access property listings, for example, at your local library or
the housing office, and you may be able to place bids by phone.

If you have a disability covered by the Equality Act 2010, the authority
should take reasonable steps to ensure you are not disadvantaged by a
choice-based lettings system.

Applying to a different local authority

You can apply to a different local authority for housing, but authorities
can take your connection to the area into account when determining your
level of priority relative to others. Local connection can include family
associations and other special circumstances.

In addition in England, a local authority has some freedom to decide
who ‘qualifies’ to join its housing register and who does not. As a result,
many authorities operate strict rules that disqualify you if you have not
lived in their area for a minimum number of years. They may relax these
in certain circumstances, for example if you are looking for a sheltered
home nearer family. If they do not, seek advice. It may
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6 Service charges

As well as rent or mortgage payments, you must usually pay a regular
service charge. This typically includes contributions towards communal
repairs and cleaning, communal hot water and heating, grounds
maintenance, servicing and maintaining lifts and security systems, and
buildings insurance. It may include charges for support services, such as
the scheme manager service and emergency call system.

The level of service charge varies depending on the type of specialist
housing, whether it is for rent or sale, who it is managed by, and the
specific services provided. It is important to be clear about the service
charge level at a particular scheme and exactly what is provided under it,
plus any other charges that are payable before you make a commitment.

You may expect to pay a service charge of £130 to £200 per month if
you rent sheltered housing from a local authority or housing association.
‘Housing-with-care,” such as extra care housing, is likely to come with a
higher service charge because of the additional facilities and services
provided — typically in the region of £300 to £450 a month, but this may
be higher if utility charges are included
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9 Extra care housing

What is extra care housing?

This is a type of ‘housing-with-care
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10

For more information in England, see factsheet 41, How to get care and
support. In Wales, see Age Cymru factsheet 41w, Social care
assessments for older people with care needs in Wales.

In England, if you are assessed as needing extra care housing by social
services, they should provide for your choice of accommodation, even if
this is in another local authority area.

Some housing associations allocate extra care housing through the local
authority, but it may be possible to rent or buy directly from them. Their
eligibility criteria may be less strict than those of the local authority.
Private providers are likely to impose even fewer restrictions, but their
housing may cost more and be offered on a less secure tenancy.

Even if you are considering renting or buying directly from a housing
association or private provider, ask your local authority to assess your
needs. If your needs are considered ‘eligible,” the authority will carry out
a financial assessment and may cover some, or all, of your care costs.

The Abbeyfield Society

The Abbeyfield Society is a charity providing accommodation for people
aged 55 and over. They have around 250 housing locations across
England and Wales, ranging from converted terraced houses in cities to
purpose-built developments, offering varying levels of support. Some
homes are provided by the national charity and some by local partner
charities.

The traditional Abbeyfield model is a converted house with a communal
lounge and between six and 12 bed-sitting rooms. Many of these rooms
have en-suite bathroom facilities. Residents are provided with one or two
cooked meals a day and support from a house manager and volunteers.
Some newer Abbeyfield developments are larger and provide extra care
accommodation.

Abbeyfield residents are either tenants or licensees. Tenants usually
have more rights around security of tenure and repairs than licensees,
so check the terms of the agreement before you sign and seek
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Shelter
www.shelter.org.uk
Telephone 0808 800 4444 (free call)

A national charity providing telephone advice to people with housing
problems, including tenancy rights, homelessness, repairs, and Housing
Benefit.

Shelter Cymru
www.sheltercymru.org.uk
Telephone 08000 495 495

Welsh Government
www.gov.wales
Telephone 0300 060 4400

The devolved government for Wales.
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Age UK

Age UK provides advice and information for people in later life through
our Age UK Advice line, publications and online. Call Age UK Advice to
find out whether there is a local Age UK near you, and to order free
copies of our information guides and factsheets.

Age UK Advice

www.ageuk.org.uk

0800 169 65 65

Lines are open seven days a week from 8.00am to 7.00pm

In Wales contact

Age Cymru Advice
www.agecymru.org.uk
0300 303 44 98

In Northern Ireland contact

Age NI
www.ageni.org
0808 808 7575

In Scotland contact

Age Scotland
www.agescotland.org.uk
0800 124 4222

Support our work

We rely on donations from our supporters to provide our guides and
factsheets for free. If you would like to help us continue to provide vital
services, support, information and advice, please make a donation today
by visiting www.ageuk.org.uk/donate or by calling 0800 169 87 87.
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